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Mr. Steve Marzolf

Department of Technology Planning
Richmond Plaza Building

110 South Seventh Street, Suite 135
Richmond, VA 23219-3931

September 4, 2001

Steve -

Enclosed please find Norfolk’s True Up for FYOL. Also enclosed are the supporting
documentation for the call volumes, salaries/training expenditures. and a copy of one of our
City’s bills for the monthly Wireless 911 trunks through Vetizon.

Should you require any additional information, please feel free to contact me at any time. Thank
you for your due consideration in this matter.

Sincerely,

/]%ﬁ,,%

HOWARD L. DOUTHIT 111
Deputy Coordinator,
Emergency Services

3661 L Virginia Beach Boulevard / Norfolk, Virginia 23502 /1757) 431-5600 / Fax: (757) 466-9387
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WIRELESS ES11 (WES11) PSAP FUNDING TRUE UP FY01 {1 Jul 00 - 30 Jun 01)

Norfolk, PSAP 2020
Point of Contact: Howard Douthit, Dep. Coord.
{757) 441-5600

Call Load:

Description

Total incoming telephone calls handled by PSAP
Total incoming 911 calls handled by PSAP

Percent of incoming 911 calls to total incoming calls

Total incoming WES11 calls handled by PSAP
Percent of WED11 calls to total incoming 911 calls
Percent of WES11 calls to total incoming calls

Customer Premise Equipment (CPE) Costs:

XY Paoint
XYBox maintenance contract @ S42/manth for 12 months

Total X¥Paint CPE costs
SCC costs

SUNCOM

SUMNCOM Box

SUNCOM Eox installation

SUNCOM maintenance contract @ $42/month for 12 months
FRADIMCSLIDSU

Total SUNCOM costs

Total CPE caosts

Local Exchange Carrier Costs:

Verizon

CAS monthly cost @ $58/monih for 12 months

& trunks monthly charge @ $B4/trunk/month for 12 months
Totzal Verizon costs

XYPoint
Frame relay data eircuit @ $600/month for @ months

Toial XYPoint costs
SCC costs

Total LEC costs:

Amendad
FY2001
Estimated

201,145
185,055
36.9%
46,264

25%
89.2%

30
0
g0

ooo oo

S0

3626.00
$5,048.00
S5,744.00

50
50
50

$6,744.00

EY2001
Actual

528,346
221,768
42.0%
61,022

27.52%
11.55%

50
50

30

o000 00

50

50
$6.048.00
%6,048.00

20

50

S0

$6.048.00




Personnel Costs:

(formula: # wireless 811 calls / total # of calls X personnel costs of call takers and dispatchers = amount of funding)

Totzl # wireless 911 calls 61,022
Total # of calls 528,346

Salaries

FICA
Hospitalization
VRS

Overtime

Training Costs

Total Personnel costs:
Prorated portion of personnel costs

SUMMARY:

Total Premise Equipment to be funded
Total LEC Costs

Total Personnel Costs

GRAND TOTAL Budget Request

52,289,550.82 $2,374,043.11
$175,150.54 $181,035.60
3150,480.00 $127,925.00
518.316.41 $18,982 34
548.276.00 $123,154.24

510,140.71

%2,662,773.86 $2,845,291.00
5247 863.21 $328,620.54

30 30

$6,744 §6,048.00
824766321 §328,62054
$254.407 5334.,658.54
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August 31, 2001

The attached detail the personnel costs expended by the entire Bureau of Emergency
Services for all of FY2001. Of these totals, the following reflects only those personnel

cost for the Telecommunicator Supervisors. Telecommunicators, Training Officer, and
the Deputy Coordinator for FY2001.

Saldaries: 52,374.043.11
FICA: 191.035.60
Hospitalization: 127.925.00
VRS: 18,992.34
Overiime: 123 15424
Telecommunicator Training: 10,140.71

Total costs:  $2.845,291.00

9&@ {4 %’7}’{,&%—"

Judy A. fames
Administrative Technician

3661 L Virginia Beach Boulevard / Nortolk, Virginia 23502 /1757) 43 1-5600 / Fax: (757) 466-9387
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' Acct 023 ?42.4ﬂﬂ? 951 42 un =
- cC
verizon s 0
CUT OFF NOTICE Amount Due AN
CUT OFF DATE JUN 11 $504.00 L
Please pay:
0000439 1 AB d.278 M Verizon
CITY OF MNORFOLK
CRONTR OF EMRGHCY SRYCS
WIRELESS TRNKS AMOUNT PaID

3661 E VRGN BCH BLyD

NCREOLK VA 23502-3215 [ ]
[Il]lrIIIIIIIIIII!!I'Illilrl|”H|I'!lI]I’I!II!'”].JI]IHI[IIII $ DDD. .__[—[[u

Juestiaons aal | 954-5720
PO Bax 17303 PAYMENT PAGE
Baltimore MD Z1287-04329 SEND WITH YOUR PAYMENT

LDHEEHD?HEHUU??ELEBEHEQEGEDDEllHDDﬂﬂﬂﬂGﬂﬂﬂDDDDUDSDHDElﬂEDDD

‘ Jun 1 2001
- Acct 023 742 4007 951 42
verizon
Yerizon Charges
$ 504.00 Monthly Service Jun 01-Jun 30
$ 504.00 Tota] Verizen Questions call 757 466-4181

Paga 2
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